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FAQS – Vaccine Phase 1B 

Who can get the vaccine? 
o On Monday, January 4, COVID-19 vaccines were expanded to Phase 1B, Tier 1 which 

includes those age 70 and older, patients who are on dialysis, patients receiving home 
health services, ambulatory healthcare workers, pre-hospital emergency personnel, and 
schools of allied health employees and faculty. 

o While the CDC recently updated the COVID-19 eligibility criteria to include adults ages 
65 and older, current Louisiana vaccine guidelines state that vaccinations are available 
to only the above-mentioned group at this time. 

o Like all hospitals and pharmacies across the country, we are continuing to experience 
unprecedented demand and a high volume of vaccine appointment requests. COVID-19 
vaccine supply is a national concern and Ochsner Health’s vaccine shipments remain 
variable week to week.  

o Due to the limited vaccine supply, we will no longer be able to schedule new 
appointments for the first dose of COVID-19 vaccines and some currently scheduled 
appointments will be impacted. 

o COVID-19 vaccine supply is a national concern. Ochsner Health is receiving 70% fewer 
vaccine doses at Ochsner hospitals and clinics today than we did in the first four weeks 
of distribution and as a result have to delay first dose vaccinations. 

o Those with first dose appointments scheduled on or after Tuesday, January 26 across 
South Louisiana are being postponed until further notice. 

o Those impacted will be placed on a priority waiting list and will receive notification to 
reschedule once more vaccine is available. Rescheduling will occur in the order people 
originally scheduled their appointments. 

o Patients who have already received their first dose will receive their second dose 
as scheduled, regardless of date. This appointment must remain on the schedule 
as previously scheduled and cannot be moved to a different day, time or location. 

How can I schedule? 
o Due to the limited vaccine supply, we are no longer able to schedule new appointments 

for the first dose of COVID-19 vaccines and first dose scheduled appointments are 
impacted as a result. 

o Those with first dose appointments scheduled on or after Tuesday, January 26 across 
South Louisiana are being postponed until further notice. 

o Those impacted will be placed on a priority waiting list and will receive notification to 
reschedule once more vaccine is available. Rescheduling will occur in the order people 
originally scheduled their appointments. 

o Patients who have already received their first dose will receive their second dose as 
scheduled, regardless of date. This appointment must remain on the schedule as 
previously scheduled and cannot be moved to a different day, time or location. 

o We appreciate your willingness to be part of the solution to end this pandemic. 

Are there other places I can receive the COVID-19 vaccine? 
o Yes! Each week, the Louisiana Department of Health sends a limited supply of vaccines 

to pharmacies across the state. Patients should contact a participating location to make 
an appointment or to be added to the waiting list. An appointment is required. A full list 
of participating pharmacies can be found at ldh.la.gov/covidvaccine-locations   

 
I am over 70 but not an Ochsner Lafayette General patient. Can I get vaccinated? 

o Due to the limited vaccine supply, we will no longer be able to schedule new 
appointments for the first dose of COVID-19 vaccines. As soon as we receive more 
vaccine inventory, we will reinstate scheduling and will offer the vaccine to all eligible 
members of our community according to guidelines set by the State of Louisiana. 

o We understand that our community members are eager and excited to receive the 

https://ldh.la.gov/covidvaccine-locations/
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vaccine and acknowledge this news is disappointing. Rest assured, Ochsner is working 
quickly and diligently to be able to administer as many vaccines as possible once we 
receive additional inventory. 

o We appreciate your patience and understanding as we work to achieve this  goal. 
 

What if I don’t have an appointment, can I still get the vaccine?  
o You must have a scheduled appointment to receive the COVID-19 vaccine. Walk-ins 

will not be accepted. Why? Due to the complex storage and limited time constraints 
with the COVID-19 vaccine, we want to ensure we are efficiently utilizing the vaccine to 
avoid any waste. 

o Those who meet the eligible criteria must have a scheduled appointment at the 
designated location to receive the COVID-19 vaccine. A full list of the criteria can be 
found at covidvaccine.la.gov. 

o Due to the limited vaccine supply, we are longer able to schedule new appointments for 
the first dose of COVID-19 vaccines at this time. 

I don’t fall into Phase 1B, Tier 1. When will I get my vaccine? 
o We are committed to upholding the state’s tiered structure and are hopeful that the 

vaccine will be available to more members of the public soon.  
o We look forward, under the guidance of the CDC, state and LDH, to the day when we 

can offer the COVID-19 vaccine to all members of our community. 
o We encourage community members and patients to visit LafayetteGeneral.com/ vaccine 

or ldh.la.gov/coronavirus for the latest information and resources. 
o While the CDC recently updated the COVID-19 eligibility criteria to include adults ages 

65 and older, current Louisiana vaccine guidelines state that vaccinations are available 
for adults age 70 and older, patients who are on dialysis, those receiving home health 
services, ambulatory healthcare workers, and schools of allied health employees and 
faculty.   
 

Is the vaccine safe for my age group?  
o Following guidelines from the FDA emergency use authorization (EUA), no one is 

excluded from receiving the vaccine as there are no medical contraindications except 
for a severe allergic reaction to this vaccine or any of its components.  

o Because the Pfizer vaccine require two doses, we will schedule the second dose at the 
same location with the appropriate length of time (19-23 days) between visits. You must 
be able to attend the second appointment in order to schedule the first. 

 
I’m an Ochsner patient and live in a different state. Can I still receive the vaccine since I met 
the criteria? 

o Thank you for your inquiry regarding the COVID-19 vaccine. While the CDC recently 
updated the COVID-19 eligibility criteria to include adults ages 65 and older, current 
Louisiana vaccine guidelines state that vaccinations are available for adults ages 70 
and older, patients who are on dialysis, patients receiving home health,  ambulatory 
healthcare workers including  pre hospital emergency medical personnel (EMS) and fire 
personnel, and schools of allied health employees and faculty, regardless of which state 
they live in.  

o We encourage you to check your state’s department of health website for vaccine 
eligibility criteria, as it may be different than Louisiana.  

o Due to the limited vaccine supply, Ochsner is no longer able to schedule new 
appointments for the first dose of COVID-19 vaccines and all previously scheduled first 
dose appointments have been postponed until further notice. 

 
 
How long will the vaccine last? 

o Since this is a novel virus, we are still unsure how long the vaccine antibodies will last. 

https://ldh.la.gov/covidvaccine/
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We are closely monitoring the research as more data becomes available. 
 
What are the possible side effects of the vaccine? 

o Like the flu shot, the vaccine is administered into a large muscle in the upper arm or 
thigh. As is the case with any vaccine, allergic reactions may occur. Some may 
experience mild fever, soreness, muscle aches, headaches, chills, fatigue/ tiredness, 
muscle or joint pain, redness and/or swelling at the site of administration. These are 
signs of an immune response to the vaccine and expected in some patients. 

o Based on data reported from the FDA emergency use authorization (EUA), possible 
side effects have been more prominent after the second dose. 

o If you have pain or discomfort, you can take your normal pain reliever or talk to your 
pharmacist about taking an over-the-counter medicine, such as ibuprofen or 
acetaminophen. 

o To reduce pain and discomfort where you got the shot, you can apply a clean, cool 
compress over the area. To reduce discomfort from fever, drink plenty of fluids. 
 

What happens if I feel ill after receiving the vaccine? 
o While extreme serious reactions to the vaccine are rare, you should seek medical care 

if: 
 you experience a severe allergic reaction call 911 or go to the nearest 

emergency room 
 the redness or tenderness where you got the shot increases after 24 hours 
 your side effects are worrying you or do not seem to be going away after a few 

days 
o If you are experiencing an emergency, call 911. 
o Report side effects to FDA/CDC Vaccine Adverse Event Reporting System (VAERS). 

Reporting instructions are included in Fact Sheet you received when you got your 
vaccine. 

 
Will I still have to mask and social distance after I get the shot? 

o Yes. Remember, it takes time for your body to build protection after any vaccination. 
COVID-19 vaccines that require two shots may not protect you until at least a week after 
your second shot. 

o It’s important for everyone to continue using all the tools available to help stop this 
pandemic as we learn more about how COVID-19 vaccines work in real- world conditions. 

o Until we reach herd immunity and the majority of the United States has been vaccinated, 
we will need to continue to practice social distancing, handwashing and wearing masks. 
These are the best ways to reduce your chance of being exposed to or spreading the virus 
until we end this pandemic. 
 

I saw that the CDC has changed its eligibility to adults ages 65 and older. Why is Ochsner 
Lafayette General not following these criteria? 

o While the CDC recently updated the eligibility criteria to include adults ages 65 and older, 
Louisiana will maintain its previous criteria of adults age 70 and older, patients who are on 
dialysis, patients receiving home health services, ambulatory healthcare workers including 
pre-hospital emergency medical services (EMS) and fire personnel, and schools of allied 
health employees and faculty. 

o Those who are receiving the vaccine at any Ochsner location will be required to attest that 
they meet criteria and provide proof if asked. A full list of the criteria can be found at 
covidvaccine.la.gov. 

o Due to the limited vaccine supply, we will no longer be able to schedule new appointments 
for the first dose of COVID-19 vaccines. 

o We will continue to post new information as it becomes available at 
www.OchsnerLG.org/vaccine.  
 

https://ldh.la.gov/covidvaccine/
http://www.ochsnerlg.org/vaccine
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I received my first dose and heard vaccine supply is extremely limited. Will I still be able to 
receive my second dose? 

o Patients who have received their first dose are GUARANTEED their second dose 
regardless of date and should keep their vaccine appointments.This appointment must 
remain on the schedule as previously scheduled and cannot be moved to a different day, 
time or location. 

 
Can I get routine vaccinations (flu, tetanus, shingles, pneumonia, etc) with my COVID-19 
vaccine? 

o It is generally recommended to avoid scheduling “routine” immunizations 14 days before or 
after your scheduled COVID-19 vaccination. If other vaccines are administered, there is no 
need to alter the COVID-19 immunization schedule or repeat any of the immunizations.  

 
If I’m currently ill with COVID, should I get the vaccine? 

o If you currently have COVID-19, you need to follow the CDC isolation recommendations 
prior to leaving your home and should also have recovered from COVID-19 prior to 
receiving a vaccine. It is acceptable to delay vaccination for 90 days as immunity to COVID-
19 lasts at least that long. Following guidelines from the FDA Emergency Use Authorization 
(EUA), no one is excluded from receiving the vaccine, even patients who are pregnant or 
breastfeeding, as there are no medical contraindications except for a severe allergic 
reaction to this vaccine or any of its components. 

 
 
 


